From: Ron and Lucy Flenner

To: Microsoft ATR
Date: 1/3/02 2:04pm
Subject: Microsoft Settlement

We are sending you this e-mail to ask that the Justice Dept accept and approve of the settlement that has
been made with Microsoft recently. We believe that the settlement is kinda tough, but fair and reasonable
to all sides. To delay the instrumentation of this settlement would only serve to delay final justice.

Sincerley,

Ron and Lucy Flenner
Louisville, IL 62858
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